
BEFORE YOU ARRIVE

WHEN YOU ARRIVE

SETTLING IN

Activate Duo 
Multi-Factor Authentication

Pay your fees

Start your IT induction

Get to know your Student Portal

Enrol Step 2 of 2: Complete 
your enrolment 

Collect your Smartcard

Access your timetable

Attend your induction

Register with a GP

Open a UK bank account

Download the SafeZone App

Be Part of It

Northumbria Sport

Northumbria Students’ Union

Academic Language Skills

TRAVEL TO NEWCASTLE

YOU’RE READY TO START!

Enrol Step 1 of 2: Pre-register and 
notify of any support requirements

Activate your University IT account

Forgotten
your  

password?

GETTING STARTED ON YOUR  
PATHWAY PROGRAMME
Follow these steps to get started successfully on your  
Northumbria Pathway programme. 

HELP AND SUPPORT

For further support visit Getting Started at Newcastle 
Campus in Ask4Help Online on your Student Portal, or 
visit Ask4Help on campus. 
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