
My rent account is up to 
date - I paid my first and 

second rent installments in 
full

I applied (successfully) to 
pause my rent from 11th 

January

I have not returned to my 
accommodation since 11th 

January

I have not 
returned

Yes

Up to date

You do not need to make a 
final rent instalment 

payment and it is likely that 
you will be due a rent 

refund
It is likely that you will 

have a small 
outstanding balance 
on your rent account 
and are required to 

pay the balance

No

Your rent account is 
already up to date and 
shows any outstanding 
balance or credit due

Your rent liability will 
recommence on 17th May

Your rent liability is 
ongoing

I returned

You will receive 
payment reminders 
until you bring your 
account up to date

You will have a 
significant outstanding 
balance on your rent 

account and are 
required to make a 

final rent instalment 
payment in addition to 

other outstanding 
balances

I applied (successfully) 
to pause my rent from 

11th January

I have not returned to 
my accommodation 
since 11th January

Your rent liability will 
recommence on 17th 

May

It is very likely that you 
will have an 

outstanding balance 
on your rent account 
and are required to 

make a final rent 
instalment payment in 

addition to other 
outstanding balances

The University will 
apply the necessary 
adjustment to your 
rent account by 31st  

May and your 
outstanding balance 

will be displayed

Upon move out, we will 
reconcile your account and 

you will subsequently 
receive any rent refund due 

to you or an outstanding 
balance payable

Not up to date

Yes

If the outstanding balances date back to the 
first or second rent instalment date, the 

University will now commence formal debt 
recovery procedures

Your rent account is 
already up to date and 

shows your 
outstanding balance

Your rent liability is 
ongoing

No

Please note:
This has been prepared on the expectation 
that all students will be able to return from 

17 May 2021; if this changes under 
government guidance we will update this 

document.

I have not 
returned

I returned

You are eligible to apply to 
terminate your tenancy 

from 31 May 2021

You are not eligible to apply 
to terminate your tenancy 

from 31 May 2021 and your 
rent liability continues 
through to original end 

date unless you bring your 
account up to date.

You are not eligible 
to apply to 

terminate your 
tenancy from 31 

May 2021 and your 
rent liability 

continues through 
to original end date 

unless you bring 
your account up to 

date.

No outstanding 
balance

Outstanding 
balance

Remain in 
accommodation 
through to end 
of tenancy at 

25% reduction in 
rent payments

Move out, return 
keys and 

confirmation 
from Sodexo that 

room has been 
left clean and in 
good condition

I want to stay 
beyond 31 
May 2021

I want to 
terminate 

my tenancy 
from 31 

May
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