[image: image1.png]Northumbria

University
NEWCASTLE





  



Contents










    Page
1. Standard Financial Requirements for Students ………………………………………….
3
2.   Withdrawal, Suspension and Interruption Home/EU Students....................................
3
3.   Refunds Home/EU Students........................................................................................
3
4.   International Students Deposit.....................................................................................
3/4
5.   Withdrawals, Suspension and Interruption International Students...............................
4/5
6.   Refunds International Students……………………………………………………….........
5
7.   Other Refunds ………………………………………………………………………………..6
Standard Financial Requirements for Students 

All students on a programme of study at Northumbria University will be required to pay tuition fees and
all other charges, in respect of each academic year of the period of study. The Policy is designed to ensure that all students are treated in a fair and equitable manner with respect to the payment of fees. The Policy applies to all students – including part-time, full-time, undergraduate, postgraduate, research, home and overseas students. ‘Students’ are hereby defined as persons registered or enrolled at the University to follow a programme of study, which may or may not lead to an award or qualification. If a student leaves the University with outstanding debts, the University will pursue payment of the outstanding debt.

Withdrawal, Suspension and Interruption UK/EU Students 

In the event of students wishing to withdraw/interrupt themselves from a programme of study, they must complete the on-line process and a member of the Student Progress Team will contact them within 24 hours. For further information, please visit our website @ https://www.northumbria.ac.uk/study-at-northumbria/support-for-students/staying-on-course/
· All Home/ EU students who cease or pause their Programme of study* at Northumbria University, will be liable for a tuition fee depending on the term in which they paused or ceased their Programme:

· During term 1, the charge is 25% of the total academic year’s fee.

· During term 2, the charge is 50% of the total academic year’s fee.

· During term 3, the charge is 100% of the total academic year’s fee.

*This includes through interruption, withdrawal, exclusion, suspension or expulsion from a programme of study

Refunds UK/EU Students 

If a student withdraws/interrupts/suspends/transfers from their course of study the withdrawal procedure has to be implemented. The Student Progress Team will notify the Finance Department of the student’s change of circumstance, and any refund due to the student can be calculated.

The procedure for calculating any refund of fees is as follows:

· If a student withdraws during term 1, they will receive a 75% reduction in fees for that academic year and any payment made will be refunded.

· If a student withdraws during term 2, they will receive a 50% reduction in the fees and any over payment made will be refunded. 

· If a student withdraws during term 3, there will be no refund as 100% of the fees will be due.

All refunds will be returned to the student or fee payer (sponsor) by the method of payment used by the payer and if this is not possible, a cheque refund will be made.
Where a student is in receipt of a tuition fee loan, Student Finance Direct will be advised of any overpayment and this will be clawed back from the next scheduled payment to the University.
         International Students (Deposits required for International Students) 

For the academic year 2017/18, all new full-time overseas students are required to pay a minimum deposit of £5,500 once they have accepted an offer. Where students apply through one of the University’s Regional Offices, they normally pay via the office by bank draft. On receipt of the deposit, students are issued with their unconditional offer. The deposit is strictly non-refundable except where evidence is supplied of a visa refusal and the original offer letter is returned, or extenuating circumstances (see below). For those students taking pre-sessional English courses, it is also expected that fees be paid in full prior to studies commencing. 

Deposit Conditions 

Once the £5,500 deposit is paid, it is non-refundable and non-transferable unless a student is unable to join a course due to any of the following circumstances: 

· in the unlikely event that the programme is cancelled; or 

· if a student’s application for a UK visa with a Northumbria CAS and is refused; or 

· if a student does not meet the conditions of the offer (for example if  a deposit is paid upon a conditional offer but the required examination results are not subsequently obtained); or 
· If there are serious personal extenuating circumstances which prevent a student from studying overseas, e.g. in a serious case of illness.

Refunds are at the discretion of the University and only given where the University is satisfied that there is evidence of serious personal extenuating circumstances. In any of the above circumstances, subject to the University’s agreement, a student would receive a full refund of the deposit amount and of any additional tuition fees paid in advance for the academic year. 

To request a refund, the student would complete our Refund Form, attach the required documents and send it to the University Office that issued their offer. 
For all other circumstances, including in the following situations, no refund of the £5,500 deposit will be made: 

· If a student does not  apply for a visa to study at Northumbria University; 

· If a student decides to study at another institution in the UK or in another country; 

· If a student decides not to study overseas. 

However, in the three situations outlined above, a student would receive a refund of any tuition fees paid in advance for the academic year, which were in addition to the £5,500 deposit paid. 

If a student is unable to join the University in the expected intake but accepted for a subsequent intake, the deposit and any additional payment of tuition fees made for the academic year will be carried over to the relevant intake and credited against tuition fees. 

In the following circumstances, the deposit and any additional fee paid in advance are both non-refundable and non-transferable:

· When a student obtains a UK General Student Visa using a Northumbria University Confirmation of Acceptance for Studies (CAS) but does not enrol at the University in the semester for which their offer is valid.

· If they enrol at the University and subsequently withdraw from their programme at any time, the deposit and any additional fee paid in advance are both non-refundable and non-transferable. 
The only partial exceptions to this regulation are the two following situations, in which the deposit amount is still non-refundable and non-transferable, but any additional pre-payment made, less any additional fees that are due at the time of withdrawal, would be refunded / transferred as indicated below: 

· Transfer to another Tier 4 registered University:
If a student, transfers to another UK university that is a registered Tier 4 Educational Sponsor for the start of the same semester, then the partial refund, will be transferred to the university concerned, once Northumbria has received evidence from that university that it is acting as the Tier 4 sponsor. 
· No transfer of funds will be made if a student transfers to any other type of institution. 
· Withdrawal to return home:

If there are unforeseen personal extenuating circumstances that force a student to return to their home country and they must withdraw from the University, any partial refund due will be paid.  The refund can only be paid however, once satisfactory evidence is produced, as requested by the University, of those circumstances, together with satisfactory evidence that the student has returned to their home country and intend to remain there for at least the duration of their UK student visa. 

Withdrawal, Suspension and Interruption 

The University does not allow students to defer their place once they have arrived in the UK. 

In the event of students withdrawing themselves from a programme of study, they must complete the on-line process and a member of the Student Progress Team will contact them within 24 hours. For further information, please visit our website @ https://www.northumbria.ac.uk/study-at-northumbria/support-for-students/staying-on-course/
The procedure for calculating any reduction in fees is as follows:

· If a student withdraws within four weeks of the commencement of a programme, they will receive a 100% reduction in fees for that academic year. 

· If a student withdraws between four weeks of the commencement of a programme, and up to the start of the second semester they will receive a 50% reduction of fees for that academic year. 

· If a student withdraws after the start of the second semester, the full fee remains due for that academic year.  
(If a continuing student does not return due to failing a previous year, then any funds paid in advance will be refunded in full)
Refunds International Students 
If a student overpays their tuition or accommodation fees for the year, then any overpayment will be refunded, however, due to financial regulations refunds can only be paid to the original account from which it was received. 
Please also note that the University cannot disburse other payments such as living expenses to students. If a student withdraws/interrupts/suspends/transfers from their course of study the withdrawal procedure has to be implemented. The Student Progress Team will notify the Finance Department of the student’s change of circumstance, and any refund due to the student calculated.

The procedure for calculating any refund in fees is as follows but also please note paragraph regarding deposits:

· If a student withdraws within four weeks of the commencement of a programme, they will receive a 100% reduction in fees for that academic year.

· If a student withdraws between four weeks of the commencement of a programme, and up to the start of the second semester they will receive a 50% reduction of fees for that academic year.

· If a student withdraws after the start of the second semester, the full fee remains due for that academic year. 

Any refund processed has to be returned to the student/fee payer by the method of payment used by the payer and cheques must be returned to the student’s home country.

However, please note that if the student has paid a non-refundable deposit, this is deducted from any refund due. The deposit is strictly non-refundable, except where evidence is supplied of a visa refusal.  The original offer letter must be returned and the International Office deals with any refund claim in the first instance.  
Other Refunds

Ordinarily, no other refunds are possible unless there has been a significant and material failure by the University to provide services funded by tuition fees.  For clarity, tuition fees cover a range of services including teaching/supervision and academic staff contact, IT, Library and student support services, placement opportunities and support, relevant specialist resources including teaching workshops and laboratories.  The process for seeking such refunds and compensation for any inconvenience and distress that may have been caused by any error on the part of the University ordinarily arises from our Student Complaints Procedure.  This procedure is described in Section 10 of the Handbook of Student Regulations, which can be accessed at northumbria.ac.uk/handbook.
If the University invokes the Student Protection Plan [ Student Protection Plan] then refunds and /or compensation will automatically be considered if the University is unable to secure a satisfactory outcome or continuity of study. 
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