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	Confirmation & Clearing Hotline Useful Information 2025



If you are unsure of how to answer any questions raise your red HELP sign and a Hotline Supervisor will get to you as soon as possible. 

Use the GREEN HELP for IT support.

Remember to add the UCAS Personal ID to the online Clearing Enquiry (if applicant has applied via UCAS) and also double check their email address is correct. All communications will be sent via email, so it needs to be an email address they have access to.

Remember to SAVE the Clearing Enquiry, confirm COURSE SELECTION, select correct ACTION (RECOMMENDED DECISION) and STORE AND SEND ACTION.

Programmes requiring a GCSE/specific A Level/Portfolio/Interview - check entry requirements on the Points web page and also on the individual course search on eVision using the +. 

Relevant Foundation Year and Courses offered at London Campus can also be found by using the + button to expand the entry requirements section.

If an applicant needs to provide additional documentation – eg a missing result, ask them to upload it to the Applicant Portal. However, please also complete a Query form annotating that this is the course of action you have recommended to the applicant. The Admissions Team can then monitor submission of the documentation.

Requests for deferrals or change course queries, should be directed to the Offer Holder Information page on NU web https://www.northumbria.ac.uk/study-at-northumbria/admissions/offer-holder-information/

If a confirmed applicant (UF) contacts us to withdraw from their application, please direct them to their UCAS Hub where they should have the option to decline their place.

If they would like to come and have a look around the campus, we have Open House in CCE1 (Business & Law Building) Ground Floor on Fri 15th & Sat 16th August at 10am – 3pm and offer campus tours, the opportunity to visit accommodation and to talk to recruitment staff and students. If they can’t come then, they can book a Campus Tour via the link on the web.


Freshers Week & Teaching
Newcastle Campus 
· Induction/Freshers Week starts on Monday 22nd September 2025 www.northumbria.ac.uk/study-at-northumbria/new-students/welcome-to-newcastle/
· Teaching is from Monday 29th September 2025.

London Campus
· Induction Week starts on Monday 22nd September and Monday 29th September - www.northumbria.ac.uk/study-at-northumbria/new-students/london-campus/
· Teaching is from Monday 6th October 2025.
Preparing to Join Us - Common Queries
Can be found - https://www.northumbria.ac.uk/study-at-northumbria/admissions/preparing-to-join-us-common-queries/


Useful pages to have open on your PC
Open these pages on your PC before you start taking calls:
· The Clearing Desktop which is opened by clicking on the ‘Clearing’ Google Chrome link contains FAQ’s, Useful Document links and links to the UCAS Tariff Calculator. 
· Northumbria University Clearing website: www.northumbria.ac.uk/clearing - this will be a good guide for course information if anyone asks.
· Updated UCAS Points and Closed Courses is regularly updated with any points changes or course closures so should be checked with every call. It is also on you Clearing Desktop: https://nuwebappstest.northumbria.ac.uk/ClearingPage


Useful contact details for applicants
· Accommodation: 0191 227 4209 - Northumbria University guarantees accommodation in university-owned or university-commissioned residences to all New Undergraduate students who apply for their accommodation by midnight Sunday 17th August 2025.
· [bookmark: _Hlk111468272]Ask4Help: 0191 227 4646 or ask4help@northumbria.ac.uk - open 9am-Midnight 7 days a week, for any students requiring additional support whilst studying. They can put them in touch with the relevant teams to discuss arrangements, such as accessibility and wellbeing.
· [bookmark: _Hlk142662824][bookmark: _Hlk205467612]Northumbria Sport: general Sport enquiries northumbriasport@northumbria.ac.uk or direct to website https://northumbriasport.com. For Performance Sport call Tom Robinson on 0191 349 5490 or email thomas.robinson@northumbria.ac.uk 
· Confirmation & Clearing Hotline Number: 0800 085 1085


What to say to the caller if there is excessive noise or disruption in the venue 
· I’m really sorry for the background noise, I am listening to your call but I may have to ask you to speak up or repeat some information.
· Please do stay on the line and we will continue our conversation as best as we can.  
· If we are cut off for any reason we will call you straight back as we have your number (clarify number with caller). 
· Thank you for your patience and understanding. 
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