
 

7. The services we offer 

7.1 Prospectus 

Information  Format/Availability  Charge 
Prospectus 
Request: 
undergraduate, 
postgraduate 
and part-time   

Request a Prospectus 
 

N/A 

 
7.2 Services for outside bodies 

Information  Format/Availability  Charge 
Business 
Development 
Team  

 
Business Services 
  

N/A 

 
7.3 Course content 

Information  Format/Availability  Charge 
Northumbria 
Courses & 
Programme 
Specifications 

 Course Search N/A 

 
7.4 Course fees 

 
Information  Format/Availability  Charge 

Course Fees 
 
Fees and Funding 
  

N/A 

 
7.5 Funding, such as grants and bursaries, available to students from the HEI 
 

Information  Format/Availability  Charge 
Funding 
Information 

 
Fees and Funding  

N/A 

Access to 
Learning Fund  

 
 Hardship Fund 
  

N/A 

 
7.6 Services for which the university is entitled to recover a fee together with those 
fees 
 

Information  Format/Availability  Charge 

Car parking   
Travel and Parking N/A 

https://www.northumbria.ac.uk/study-at-northumbria/view-a-prospectus/
https://www.northumbria.ac.uk/business-services/
https://www.northumbria.ac.uk/study-at-northumbria/
https://northumbria.ac.uk/study-at-northumbria/fees-funding/
https://northumbria.ac.uk/study-at-northumbria/fees-funding/
https://www.northumbria.ac.uk/study-at-northumbria/support-for-students/financial-support/funding-for-uk-students/hardship-funding/
https://www.northumbria.ac.uk/about-us/travel-parking/


 

  
Child Care 
Service  

 
http://nursery.northumbria.ac.uk/ 
  

N/A 

 
7.7 Welfare and counselling services 
 

Information  Format/Availability  Charge 
Student 
support 
services 

Counselling and Mental Health Support  N/A 

Disability and 
Dyslexia 
Support 

Disability and Dyslexia Support 
  N/A 

International 
Student 
Support  

 
International Student Support N/A 

Keeping 
Healthy, 
Keeping Safe  

 
http://www.northumbria.ac.uk/sd/central/stud_serv/sws/swskhks/  

N/A 

 
7.8 Health including medical services 
 

Information  Format/Availability  Charge 
Student Health Student Health  

 
7.9 Careers 
 

Information  Format/Availability  Charge 
Careers & 
Employment 
Service  

Graduate Futures 

N/A 

Graduate Jobs 
and Placements  Graduate Jobs and Placements 

N/A 

Volunteering   
Student Volunteering  

N/A 

 
7.10 Chaplaincy services 
 

Information  Format/Availability  Charge 

Multifaith 
Chaplaincy  

 
Chaplaincy and Faith Advice 
  

N/A 

 
7.11 Sports and recreational facilities 
 

Information  Format/Availability  Charge 

http://nursery.northumbria.ac.uk/
https://www.northumbria.ac.uk/study-at-northumbria/support-for-students/counselling-and-mental-health-support/
https://www.northumbria.ac.uk/study-at-northumbria/support-for-students/disability-and-dyslexia-support/
https://www.northumbria.ac.uk/study-at-northumbria/support-for-students/international-student-support/
http://www.northumbria.ac.uk/sd/central/stud_serv/sws/swskhks/
https://www.northumbria.ac.uk/study-at-northumbria/support-for-students/welfare-and-health-support/student-health/
https://www.northumbria.ac.uk/study-at-northumbria/planning-your-career/careers-and-employment/
https://www.northumbria.ac.uk/study-at-northumbria/planning-your-career/services-for-employers/northumbria-placements-careers-fair-registration/
https://www.northumbria.ac.uk/study-at-northumbria/student-life/volunteering/
https://www.northumbria.ac.uk/study-at-northumbria/support-for-students/chaplaincy-and-faith-advice/


 

Sport 
Facilities City 
Campus  

 
Northumbria Sport  

N/A 

Restaurants 
and food 
outlets  

Campus Food  
N/A 

 
 
 
7.12 Facilities relating to music, art and other cultural activities 
 

Information  Format/Availability  Charge 
 
Guide to 
Northumbria 
University 
Gallery   

Gallery North  

N/A 

 
 
7.13 Museums, libraries, special collections and archives 
 

Information  Format/Availability  Charge 
Guide to 
Northumbria 
University 
Special 
Collections  

Special Collections 

N/A 

 
Library and 
Learning 
Services   

 
Northumbria University Library  

N/A 

 
7.14 Conference facilities 

Information  Format/Availability  Charge 
 
University 
Conference 
Facilities   

Conferencing and Venue Hire 
  

N/A 

 

https://northumbriasport.com/
https://www.northumbria.ac.uk/about-us/campus-facilities/campus-food/
https://www.northumbria.ac.uk/about-us/academic-departments/arts/galleries/
https://library.northumbria.ac.uk/specialcol
https://library.northumbria.ac.uk/home
https://www.northumbria.ac.uk/about-us/conferencing-and-external-hire/
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