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5. Our policies and procedures
5.1 Policies and procedures for conducting HEI business
Information Format/Availability Charge
Instrument and Articles (Instrument and Articles of Government
of Government
Paper copies available from: None
Records and Information Manager
Newcastle upon Tyne
NE1 8ST
Tel: 0191 243 7357
duncan.james@northumbria.ac.uk
Nolan Code: 7 Financial Regulations
Principles of Public Life
(contained within Paper copies available from:
Financial Regulations  |Records and Information Manager None
Appendix F) Newcastle upon Tyne
NE1 8ST
Tel: 0191 243 7357
duncan.james@northumbria.ac.uk
Collaborative Ventures |Monitoring and Review
Paper copies available from: None

Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

Quality Frameworks

Northumbria University — Framework for Quality and

Standards

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Programme Approval

Programme Approval

Paper copies available from:

None



https://www.northumbria.ac.uk/about-us/leadership-governance/the-role-of-the-board-of-governors/-/media/corporate-website/documents/pdfs/about-us-corporate/governance-services/instrument-and-articles-of-government.ashx
mailto:duncan.james@northumbria.ac.uk
https://northumbria-cdn.azureedge.net/-/media/corporate-website/new-sitecore-gallery/services/finance/financial-regulations-15-june-2020.pdf?modified=20200713151635
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/university-services/academic-registry/quality-and-teaching-excellence/monitoring-and-review
mailto:duncan.james@northumbria.ac.uk
https://northumbria-cdn.azureedge.net/-/media/corporate-website/new-sitecore-gallery/services/academic-registry/documents/qte/monitoring-and-review/framework-for-quality-and-standards-march-2020.pdf?modified=20200521080853
https://northumbria-cdn.azureedge.net/-/media/corporate-website/new-sitecore-gallery/services/academic-registry/documents/qte/monitoring-and-review/framework-for-quality-and-standards-march-2020.pdf?modified=20200521080853
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/university-services/academic-registry/quality-and-teaching-excellence/programme-design-and-approval/
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Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

5.2 Procedures and policies relating to academic services

Information

Format/Availability

Charge

Academic Calendars

Academic Calendar

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Assessment
Procedures and
Regulations

Academic Reqgulations

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Postgraduate research
code of practice

PGR Code of Practice

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Student Appeals
against
Examination/Assessme
nt Decisions

Student Appeals and Complaints

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None



mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/university-services/academic-registry/registry-records-and-returns/academic-calendars/
mailto:duncan.james@northumbria.ac.uk
https://northumbria-cdn.azureedge.net/-/media/corporate-website/new-sitecore-gallery/services/academic-registry/documents/qte/assessment/guidance-for-students/academic-regulations-for-taught-awards-2019-20.pdf?modified=20191126142850
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/-/media/corporate-website/new-sitecore-gallery/services/academic-registry/documents/academic-support/pgr-cop-2016.pdf?la=en&hash=6B857E0DF93346C066549A6978961AECDAD30CEF
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/leadership-governance/vice-chancellors-office/legal-services-team/handbook-of-student-regulations/
mailto:duncan.james@northumbria.ac.uk
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Programme Change Change of Circumstances None
(Transfer, Withdrawal,
Repeats, Suspension etc)|Paper copies available from:
Records and Information Manager
Newcastle upon Tyne
NE1 8ST
Tel: 0191 243 7357
duncan.james@northumbria.ac.uk
Honorary Awards Internal only. Available upon request from: None
Policy
Records and Information Manager
Newcastle upon Tyne
NE1 8ST
Tel: 0191 243 7357
duncan.james@northumbria.ac.uk
Certificates and Awards None
. Paper copies available from:
g°:‘t‘:3ffegt"‘t'°“’ d Award [R€cords and Information Manager
Veeriflié:iigﬁ and Award INewcastle upon Tyne
NE1 8ST
Tel: 0191 243 7357
duncan.james@northumbria.ac.uk
Congregations None
Paper copies available from:
Dates of ) Records and Information Manager
ates ot ceremonies  \Newcastle upon Tyne
NE1 8ST
Tel: 0191 243 7357
duncan.james@northumbria.ac.uk
5.3 Procedures and policies relating to student services
Information Format/Availability Charge
Uni . Applicant Terms and Conditions and Policies
n|v<_ars_|ty None
Admissions Paper copies available from:
Records and Information Manager



https://www.northumbria.ac.uk/study-at-northumbria/support-for-students/staying-on-course/student-process-for-change-of-circumstances/
mailto:duncan.james@northumbria.ac.uk
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/university-services/academic-registry/registry-records-and-returns/certificates/
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/university-services/academic-registry/registry-records-and-returns/congregations/
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/study-at-northumbria/admissions/applicant-terms-and-conditions-and-policies

Northumbria
University
NEWCASTLE

Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

DBS Policy and
Procedures

DBS Policy

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Enrolment
Conditions
(Handbook section
2)

Handbook of Student Regulations

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Student Induction

New Student Induction

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Research:
Information about
postgraduate
study

Post Graduate Study

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Student
Accommodation

Accommodation

Paper copies available from:

None



mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/university-services/academic-registry/registry-records-and-returns/dbs-policy-and-procedures/dbs-information-for-students-and-applicants/
mailto:duncan.james@northumbria.ac.uk
https://northumbria-cdn.azureedge.net/-/media/corporate-website/new-sitecore-gallery/services/vco/documents/pdf/handbook-of-student-regulations/student-regulations-2020-21/hosr-202021-taught-final.pdf?modified=20200727195836
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/study-at-northumbria/new-students/programme-induction-session/
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/research/postgraduate-research-degrees
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/study-at-northumbria/accommodation/
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Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

Student Privacy
Notices

Privacy Notices

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Policy for
Retention of
Student Data

Records Retention Schedule

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Student discipline
procedures

Handbook of Student Regulations

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Plagiarism

Avoiding Academic Misconduct

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357

None



mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/leadership-governance/vice-chancellors-office/legal-services-team/gdpr/gdpr---privacy-notices/
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/leadership-governance/vice-chancellors-office/legal-services-team/records-management/records-retention-schedule/
mailto:duncan.james@northumbria.ac.uk
https://northumbria-cdn.azureedge.net/-/media/corporate-website/new-sitecore-gallery/services/vco/documents/pdf/handbook-of-student-regulations/student-regulations-2020-21/hosr-202021-taught-final.pdf?modified=20200727195836
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/-/media/corporate-website/advice-on-plagiarism.ashx

Northumbria

University
NEWCASTLE

duncan.james@northumbria.ac.uk

Student
Complaints
Procedure

Handbook of Student Reqgulations

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Code of Practice
for Student
Withdrawal

Handbook of Student Regulations

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Code of Practice
on Academic
Freedom of
Speech (section 5)

Handbook of Student Regulations

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Safe Guarding

Safequarding Policy

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Flexible Learning

Flexible Learning

Paper copies available from:
Records and Information Manager

None



mailto:duncan.james@northumbria.ac.uk
https://northumbria-cdn.azureedge.net/-/media/corporate-website/new-sitecore-gallery/services/vco/documents/pdf/handbook-of-student-regulations/student-regulations-2020-21/hosr-202021-taught-final.pdf?modified=20200727195836
mailto:duncan.james@northumbria.ac.uk
https://northumbria-cdn.azureedge.net/-/media/corporate-website/new-sitecore-gallery/services/vco/documents/pdf/handbook-of-student-regulations/student-regulations-2020-21/hosr-202021-taught-final.pdf?modified=20200727195836
mailto:duncan.james@northumbria.ac.uk
https://northumbria-cdn.azureedge.net/-/media/corporate-website/new-sitecore-gallery/services/vco/documents/pdf/handbook-of-student-regulations/student-regulations-2020-21/hosr-202021-taught-final.pdf?modified=20200727195836
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/-/media/corporate-website/new-sitecore-gallery/services/vco/documents/pdf/nu-safeguarding-policy---approved-16,-d-,08,-d-,16.pdf?la=en&hash=F01A1902523C31B0DF37434225C8CF6EE3E09462
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/study-at-northumbria/our-courses/flexible-learning/

Northumbria

University
NEWCASTLE
Newcastle upon Tyne
NE1 8ST
Tel: 0191 243 7357
duncan.james@northumbria.ac.uk
Student Terms and Conditions
Guidelines for ) i
acceptable Paper copies available from:
conduct in taught [Records and Information Manager None
classes and other |Newcastle upon Tyne
learning NE1 8ST
environments Tel: 0191 243 7357
duncan.james@northumbria.ac.uk
5.4 Procedures and policies relating to human resources
Terms and conditions of employment,
Information Format/Availability Charge
Internal only. Available upon request from: None
Terms and Records and Information Manager
conditions of Newcastle upon Tyne
employment NE1 8ST
Tel: 0191 243 7357
duncan.james@northumbria.ac.uk
Internal only. Available upon request from: None
Records and Information Manager
Staff Handbooks | Newcastle upon Tyne
NE1 8ST
Tel: 0191 243 7357
duncan.james@northumbria.ac.uk
Grievance, disciplinary, harassment and bullying,
Information Format/Availability Charge

Grievance,



mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/governance/terms-and-conditions/
mailto:duncan.james@northumbria.ac.uk
mailto:duncan.james@northumbria.ac.uk
mailto:duncan.james@northumbria.ac.uk

Northumbria

University
NEWCASTLE
Disciplinary, Internal only. Available upon request from: None
Harassment and
Bullying Records and Information Manager
Newcastle upon Tyne
NE1 8ST
Tel: 0191 243 7357
duncan.james@northumbria.ac.uk
Public interest disclosure
Information Format/Availability Charge
Public interest Disclosure (Whistle Blowing)
None

Public Interest
Disclosure Policy
and Procedure

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

Staff development (such as induction, probation, appraisal, promotions).

Information Format/Availability Charge
Internal only. Available upon request from: None
People Training | Records and Information Manager
and Development | Newcastle upon Tyne
NE1 8ST
Tel: 0191 243 7357
duncan.james@northumbria.ac.uk
Equality duties
Information Format/Availability Charge
Equality and Diversity Policy and Reports
None
Equality Paper copies available from:

Records and Information Manager
Newcastle upon Tyne
NE1 8ST



mailto:duncan.james@northumbria.ac.uk
http://www.northumbria.ac.uk/vc/leservteam/foi/publish/Policies/section4/
http://www.northumbria.ac.uk/vc/leservteam/foi/publish/Policies/section4/
http://www.northumbria.ac.uk/vc/leservteam/foi/publish/Policies/section4/
https://www.northumbria.ac.uk/about-us/leadership-governance/vice-chancellors-office/governance-services/university-policies-and-procedures/-/media/corporate-website/documents/pdfs/about-us-corporate/governance-services/public-interest-disclosure-policy.ashx
mailto:duncan.james@northumbria.ac.uk
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/equality-and-diversity/equality-and-diversity-policies-and-reports/

Northumbria

University
NEWCASTLE
Tel: 0191 243 7357
duncan.james@northumbria.ac.uk
Health and safety
Information Format/Availability Charge
Health and Safety
None
Paper copies available from:
Health and Safety | Records and Information Manager
Newcastle upon Tyne
NE1 8ST
Tel: 0191 243 7357
duncan.james@northumbria.ac.uk
5.5 Pay policy statement
Information Format/Availability Charge
Internal only. Available upon request from: None
Attraction and Records and Information Manager
Retention Award | Newcastle upon Tyne
NE1 8ST
Tel: 0191 243 7357
duncan.james@northumbria.ac.uk
Rewards and Benefits
Paper copies available from:
Benefits Records and Information Manager None
Newcastle upon Tyne
NE1 8ST
Tel: 0191 243 7357
duncan.james@northumbria.ac.uk
5.6 Procedures and policies relating to recruitment
Information Format/Availability Charge
Job Vacancies
and Application |https://www.northumbria.ac.uk/work-for-us/ N/A
Guidelines



mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/leadership-governance/vice-chancellors-office/governance-services/university-policies-and-procedures/
mailto:duncan.james@northumbria.ac.uk
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/work-for-us/rewards-and-benefits/
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/work-for-us/
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5.7 Code of Conduct for members of governing bodies
Information Format/Availability Charge
Financial Regulations
Nolan Code: 7 . .
Principles of Public [Paper copies available from:
Life (contained Records and Information Manager N
within Financial Newcastle upon Tyne one
Regulations NE1 8ST
Appendix F) Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

5.8 Equality and Diversity policies; Equality Scheme

This will also include policies, statements, procedures and guidelines relating to equal

opportunities.

Information

Format/Availability

Charge

Equality and
Diversity

Equality and Diversity Policy and Reports

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Disability Equality
Scheme

Inclusion Matters

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Protected
Characteristics

Protected Characteristics

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357

None



https://northumbria-cdn.azureedge.net/-/media/corporate-website/new-sitecore-gallery/services/finance/financial-regulations-15-june-2020.pdf?modified=20200713151635
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/equality-and-diversity/equality-and-diversity-policies-and-reports/
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/equality-and-diversity/inclusion-matters/
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/equality-and-diversity/protected-characteristics/

Northumbria

University
NEWCASTLE

duncan.james@northumbria.ac.uk

Equality and
Diversity Overview

Equality and Diversity

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Gender Equality
Scheme

Gender Equality

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

5.9 Health and Safety

Information

Format/Availability

Charge

Health and safety
policies

Health and Safety Policies and Guidance

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

5.10 Estate management

Information

Format/Availability

Charge

Environmental Sustainability Policy

Environmental
Policy

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Environmental

None



mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/equality-and-diversity/
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/environmental-sustainability/gender-equality/
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/health-safety-resources/university-policies-and-guidance/
mailto:duncan.james@northumbria.ac.uk
https://northumbria-cdn.azureedge.net/-/media/corporate-website/new-sitecore-gallery/services/campus-services/documents/pdf/environmental-sustainability-policy-2020-21.pdf?modified=20201112125727
mailto:duncan.james@northumbria.ac.uk
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Sustainability and
Reporting

Environmental Sustainability

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

Carbon
Management

Carbon Management Plan

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

5.11 Records management and personal data policies

Information

Format/Availability

Charge

Records
Management and
Retention

Records Management Framework

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Data Protection
Policy

GDPR Policy

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

Privacy Notices

Privacy Notices

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

None



https://www.northumbria.ac.uk/about-us/environmental-sustainability/
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/environmental-sustainability/energy-water/-/media/corporate-website/documents/campus-services/sustainability/carbon-management-plan-2010.ashx
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/leadership-governance/vice-chancellors-office/legal-services-team/records-management/
mailto:duncan.james@northumbria.ac.uk
https://northumbria-cdn.azureedge.net/-/media/corporate-website/new-sitecore-gallery/services/legal/gdpr/pdf/201804gendataprotectionpolicyv1,-d-,0.pdf?modified=20180524092534
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/leadership-governance/vice-chancellors-office/legal-services-team/gdpr/gdpr---privacy-notices/
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University
NEWCASTLE

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

IT Policies

IT Requlations and Guidance

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None

5.12 Research policies

Information

Format/Availability

Charge

Research
Policies

Research Ethics and Governance

Paper copies available from:
Records and Information Manager
Newcastle upon Tyne

NE1 8ST

Tel: 0191 243 7357
duncan.james@northumbria.ac.uk

None



mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/about-us/university-services/it-services/it-regulations-and-guidance/
mailto:duncan.james@northumbria.ac.uk
https://www.northumbria.ac.uk/research/ethics-and-governance/
mailto:duncan.james@northumbria.ac.uk

