
Ethics Online System (EOS) 
Reviewer and Chair Training
ETHICSSUPPORT@NORTHUMBRIA.AC.UK



Timescales
•RIS triage – 3 working days

•Governance check – 5 working days

•Normal application review – 20 working days (paused when with the applicant)

•Amendment review – 10 working days



Proportionate Review
•‘Risk’/review level is determined by the Ethical Governance in Research Policy

•1 reviewer

https://www.northumbria.ac.uk/research/ethics-and-integrity/policy-and-documentation/policies-and-procedures/


Full Review
•2 reviewers and 1 chair assigned



“Catch-all” Review Category

•Where the applicant ticks this category (at the bottom of the list), the system will allocate this 
for Proportionate Review. 

•Reviewers need to ensure that, after reading the details of the project, all the correct Ethical 
Review Categories have been selected



Accessing Assigned Reviews
•The Reviewer Portal can be accessed via the
Reviewer Tile on the webpages, or via the link
in email notifications.

•This leads you straight to your Work Area.

•‘Reviews to Complete’ in the first tile, then
moves through the process to the left.

•‘Revisions to Review’ to note as
well

•To start, click on the application

https://www.northumbria.ac.uk/research/ethics-and-integrity/ethics-applications-and-reviews/


Overview of Reviewing
•Four steps to reviewing:

1. Select an application to review

2. Read the application

3. If necessary, add comments

4. Choose to approve, suggest revisions, or reject

•Note: Reject cancels the application – try not
to use this!

•Start by clicking on the blue page titles



Navigation
•Move through the application using the Action 
tiles on the left of the screen:

•Previous and Next tile to move through the 
pages in order

•Navigate tile takes you back to the contents 
page



Some of the main things to
lookout for in the application
•Not limited to:

•Extra focus on the “discussion of highly sensitive topics”
• Context is important (e.g. anonymous questionnaire vs. face-to-face interviews)

•Causing distress in the line of investigation
• Relative questions are okay as long as there's clear, informed consent and a good debrief sheet with 

useful resources

•Ensuring that it’s clear that consent is being given

•OneDrive as the place for data storage

•RIS triage ensures form completeness, the details of the research project are for the Reviewer/s 
to consider



Adding Comments or
Suggestions
•When you want to ask for further comments, information, or 
clarification, or to suggest a revision – click the ‘New Comment’ tile in 
the Actions Panel on the left

•Then click on the section you want to add the
comment to



Making Your Comments Visible
•Default is unticked

•To make comments visible, click on ‘Change Request’ and 
‘Visible to Applicant’, and then add your comment

•From the Timeline, ‘Suggest Revisions’

•Common problem from an administrative
perspective



After Revisions Have Been Made
•You can re-enter the portal in the same way as 
before (webpages or link in the email)

•Select the appropriate tile

•Open the application

•Choose to ‘Review Application’

•Note: The system has created a new version of 
the form so the original is still accessible 
should you wish to view it



After Revisions Have Been Made
•Navigate through the application using ‘Actions’ panel

•Or click on ‘Changes’ to jump to changes

•‘Panel Comments’ (under ‘Previous’) to show your
previous comments

•Where changes have been made, at the top of the
page, there’ll be a blue box which
highlights the changes made on
the page.

•Deleted parts in red, added
parts in green



Review Outcomes:
Proportionate Reviews
•Navigate to the ‘Timeline’ page

•Options in the ‘Actions’ panel to Approve, Suggest Revisions, 
or Reject

•Note: Reject cancels the application – try not to use this!



Review Outcomes: Full Reviews
•When each Reviewer has completed their review and/or 
added any comments - they click the ‘Review Done’ tile.

•Reviewers on Full Review applications do not have the 
option to Approve, Suggest Revisions or Reject – on the 
Chair has these actions available to them.

•The application remains in the Work Area for both 
Reviewers until the Chair begins their action.

•The Chair checks the Timeline to ensure there are two 
‘Review Done’ actions.

•The Chair should click on each to they are actions from 
the two different reviewers.



Review Outcomes: Full Reviews
•Chair then clicks ‘Review Complete’ to move the application into their 
Work Area

•They then undertake their own review, adding their comments should 
they wish to

•On the Timeline page, they can Approve, Suggest Revisions, or Reject

•Note: Reject cancels the application – try not to use this!

•If revisions have been suggested, the application returns to the applicant, 
and then back to the reviewers for their review again



Once Completed
•The status of the application is then shown in the Timeline in ‘Current Status’ as Approved or 
Suggested Revisions



Key Things to Remember
•20 working days for a normal application

•10 working days for an amendment application (DELs only)

•Reviewers are anonymous

•Support is available on the Ethics and Integrity webpages – notably the User Guides, FAQs, and 
the Ethical Governance in Research Policy

•If you have any other queries, contact your DEL or FRED

•Where an inappropriate review has been assigned to you, please contact 
ethicssupport@northumbria.ac.uk - please quote the 4-digit ethics ID number

https://www.northumbria.ac.uk/research/ethics-and-integrity/ethics-applications-and-reviews/
https://www.northumbria.ac.uk/research/ethics-and-integrity/policy-and-documentation/documentation-and-guidance/
https://www.northumbria.ac.uk/research/ethics-and-integrity/policy-and-documentation/contacts-and-support/
mailto:ethicssupport@northumbria.ac.uk
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