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Personal Extenuating Circumstances (PECs) Policy 
 

1. Students are responsible for informing the Programme Assessment Board (PAB) of any 
serious personal extenuating circumstances, which they feel might have significantly 
affected their performance in examinations or other forms of assessment e.g. 
coursework, presentations etc. Personal Extenuating Circumstances (PECs) should 
cover situations that are both unforeseen and unpreventable. 

2. A Personal Extenuating Circumstances (PECs) claim must be submitted as soon as 
possible and no later than the published deadline for the period in which the affected work 
is assessed (e.g. semester 1).  Appropriate medical certification or other relevant 
evidence confirming how those circumstances have affected the student in relation to the 
assessment must be provided.  Guidance is available to students here. 

3. If a student is unable to submit work by the assessment deadline, or attend an 
examination, because of extenuating circumstances then they must complete a PEC 
claim on the Student Portal dashboard as soon as practicable. The PEC claim and 
supporting evidence confirming how those circumstances have impacted the student in 
relation to the assessment should be submitted as soon as possible and within published 
deadlines. 

4. PEC claims received after the relevant published deadline will not normally, be 
considered unless there is a valid reason for submitting late, which can be evidenced. If 
students wish to raise a claim for extenuating circumstances after the PAB has met, they 
should do this using the University’s Appeals Procedure, ensuring that they provide and 
evidence a valid reason for not submitting a PEC claim by the relevant deadline, see 
Handbook of Student Regulations here. 

5. Where personal extenuating circumstances cause a student to be, absent for up to 10 
working days during teaching, it will normally be expected that the student will make good 
this time through additional study, unless it is close to the assessment submission or 
examination date. 

6. The procedure for short extension submission (SE) should be used to request a short 
extension to the assessment deadline for coursework. Students should submit their 
request for a short extension via the (Student Portal). 

7. Students should read their Programme Handbooks to check if there are any restrictions 
on PECs or SEs specific to their course or to particular modules, which may be applied 
due to Professional body regulations or requirements, which fall outside of the University 
Policy. 

8. PEC claims will be considered by the Student Engagement Team who will decide whether 
to accept or reject the claim. Accepted claims will be taken into consideration by the PAB, 
which is normally held at the end of the academic stage. The PAB will not be made aware 
of the circumstances claimed for, only that a valid claim has been accepted for a particular 
assessment component.  Possible outcomes are as follows. 

9. If the module is passed and the student is at a progression stage no action will normally 
be taken, although the circumstances will be taken into account when the award is 
determined if relevant. 

 

 

 

https://www.northumbria.ac.uk/about-us/university-services/academic-registry/quality-and-teaching-excellence/assessment/guidance-for-students/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.northumbria.ac.uk%2Fabout-us%2Fleadership-governance%2Fvice-chancellors-office%2Flegal-services-team%2Fhandbook-of-student-regulations%2F&data=02%7C01%7Ci.mansoor%40northumbria.ac.uk%7C7678a6f4357849f24f0108d82f38f3cc%7Ce757cfdd1f354457af8f7c9c6b1437e3%7C0%7C0%7C637311268942440417&sdata=2mysK%2B4WCeYwYNPQTpyhf5hdicZAxZDNMdbTCjwSyHs%3D&reserved=0
https://myportal.northumbria.ac.uk/
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10. If the module is failed, the student is given a deferral (i.e. additional first sit) opportunity. 
The mark for the re-assessed work will count in full, unless this is lower than the original 
mark then the higher of the two marks will stand. If the affected assessment is a re-sit, 
the student may be permitted to re-sit as if for the first time, in this case the re-sit mark is 
capped at the pass mark. 

11. In exceptional cases, a module pass may be awarded taking into account any work 
completed, and the overall profile of marks (and in the case of some modules subject to 
Professional body regulations or requirements, the requirement that all components of 
assessment must be completed - see Variation Orders). 

12. Where it is deemed that extenuating circumstances have had a major impact, the student 
may be given the opportunity to repeat part or all of the academic stage. 

13. If the PAB is satisfied that there is sufficient evidence of the student’s achievement at the 
award stage, the student may be recommended for the award (and classification if 
relevant) for which s/he is a candidate. 

14. Where further evidence is thought to be necessary the PAB may assess the student by 
whatever means it considers appropriate. It may exercise discretion on the form of re-
assessment provided the student is not put in a position of unfair advantage over other 
candidates for the award. 

15. An Aegrotat award may be recommended when a PAB does not have enough evidence 
of the student’s performance to be able to recommend the intended award but is satisfied 
that the student would otherwise have reached the required standard for the intended 
award. 

16. NB: Marks will not usually be changed as a result of an accepted claim 

17. A student has a right of appeal against examination/assessment decisions, including 
decisions on PECs, in accordance with the University’s appeals procedures (see 
Handbook of Student Regulations here). 
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